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ABSTRACT 



These statistics were compiled from information supplied by 
Arizona's public libraries. The document is divided according to the 
following county groups: Apache, Cochise; Coconino, Gila; Graham, Greenlee, 

La Paz; Maricopa; Mohave, Navajo; Pima, Pinal; Santa Cruz, Yavapai; Yuma. 
Statistics are presented on the following: general information; library staff 
(FTE) ; volunteers; library operating income (by source) ; library operating 
expenditures; library collection in physical units; library services per 
annum; children's services; and selected measures. Grand totals for all the 
counties together are given for each of these nine areas. The Arizona Public 
Library Data Report is included. An appendix presents a table of 1990 census 
estimates on county income and poverty percentage below the poverty level for 
children under five years old, children five to seventeen years old, and 
children total under seventeen. (AEF) 
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Part I - General Information 
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A blank column means no data was entered on the data report form. 
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LIBRARIES Part I • General Information 



CO li; 



~ a> 



o 

o 

o 

o 

S S 

< s 



>- z 

m =3 

o 





-S 

< 



CO 

vH 



CM 





APACHE COCHISE Page 2 

1999-2000 



™ 3 J*S 

5 o o 

X I 



£ S 
£ £ 



° 5 

^ — J CO 

m iw CO 
-2 ^ ® 

CO c o 
Ui ^ 



e' s 



C O) 3 

CO S. o 

Q. O ^ 



« — S 

o < <S 

^ rf\ 



B e 2 

»- 3 O 



^ s 



< 

—I 

< 



ly f: 
5 > z 
^ oa =3 
S P 





m 

CO 



o 

o 



LO 

a 

cn 



CJ> 

o 

CO 



00 

00 



o 

o 



00 

o 



>. 




&n 

tH 






o 

ERIC 



LIBRARIES Part IV • Library Operating Income (By Source) $ 
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COCHISE COUNTY - rOIALS $1,554,142 $815,293 $2,369,435 $20,498 $27,465 $0 $55,480 $2,472,878 



Part V - Library Operating Expenditures ($) 
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COCHISE COUNTY - TO74LS $71,024 $779 $129,533 $8,484 $370,932 $580,752 $2,413,618 $19,890 
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Part VII - Library Services (Per Annum) 

LIBRARIES (continued) 

BY Total Library Programs Number Attending Special Programs 

COUNTY Circulation No. of No. attending Programs Literacy English As Joint Programs Non Print 

Transactions Programs/ Programs/ Children In Programs A Second With Cultural Services 
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COCHISE COUNTY • TOTALS 494,680 980 17,139 2^900 1 15 2 5,589 
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COCHISE COUNTY • TOTALS $52,947 $10,300 68,972 6j988 10,524 120,974 562 12,007 



Part IX • Selected Measures 
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LIBRARIES Part I > General Information 
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Part II - Library Staff (FTE) Part III • Volunteers 
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LIBRARIES Part IV - Library Operating Income (By Source) $ 
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GILA COUNTY - TOTALS $212,947 $737,064 $950,011 $20,498 $8,000 $0 $29,612 $1,008,121 



Part V • Library Operating Expenditures ($) 
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Part VII • Library Services (Per Annum) 

LIBRARIES (continued) 

BY Total Library Programs Number Attending Special Programs 

COUNTY Circulation No. of I No. attending Programs I Literacy I English As I Joint Programs I Non Print 
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Part VII ’ Library Services (Per Annum) 

LIBRARIES (continued) 

BY Total Library Programs Number Attending Special Programs 

COUNTY Circulation No. of No. attending Programs Literacy English As Joint Programs Non Print 

Transactions Programs/ Programs/ Children In Programs A Second With Cultural Services 
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Part V * Library Operating Expenditures ($) 
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Part VII • Library Services (Per Annum) 

LIBRARIES (continued) 

BY Total Library Programs Number Attending Special Programs 

COUNTY Circulation No. of No. attending Programs Literacy English As Joint Programs Non Print 

Transactions Programs / Programs / Children In Programs A Second With Cultural Services 
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MARICOPA COUNTY ■ TOTALS 19,430,030 13,648 463,392 44,628 6j953 1^038 97 11,183 
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Part VII ’ Library Services (Per Annum) 

LIBRARIES (continued) 

BY Information Requests 

COUNTY Answered Sent Electronic Resources 

for Other to Other Hits Against Hits Against Users in a 
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MARICOPA COUNTY • TOTALS 4j861 2^884 40,897,011 1,173,767 28,144 



Part VIII - Children's Services 
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Part IX • Selected Measures 
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NAVAJO COUNTY - TOTALS 180,920 2^893 3^313 99 139 400 19,359 125,230 20,873 15,945 



Part VII < Library Services (Per Annum) 

LIBRARIES (continued) 

BY Total Library Programs Number Attending Special Programs 

COUNTY Circulation No. of No. attending Programs Literacy English As Joint Programs Non Print 

Transactions Programs/ Programs/ Children In Programs A Second With Cultural Services 
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Part VII • Library Services (Per Annum) 

LIBRARIES (continued) 

BY Total Library Programs Number Attending Special Programs 

COUNTY Circulation No. of No. attending Programs Literacy English As Joint Programs Non Print 

Transactions Programs/ Programs/ Children In Programs A Second With Cultural Services 
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Part V ‘ library Operating Expenditures ($) 
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Part VII - Library Services (Per Annum) 

LIBRARIES (continued) 

BY Total Library Programs Number Attending Special Programs 

COUNTY Circulation No. of No. attending Programs Literacy English As Joint Programs Non Print 

Transactions Programs/ Programs/ Children In Programs A Second With Cultural Services 
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Part VIII - Children's Services 
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Arizona State Library, Archives and Public Records 
ARIZONA PUBLIC LIBRARY DATA REPORT 
With Definitions and Notes 
Reporting period: July 1, 1999 to June 30, 2000 



Please complete one report for your library or library system. If the report is for a system, the data 
should be the totals for your central library and all of your branches. County Librarians, please 
complete a report for the library district office. 

The Arizona State Library, Archives and Public Records participates in a national public library data 
collection system known as the Federal-State Cooperative System for Public Library Data, or FSCS. 
The purpose of this system is to ensure the collection of comparable data in all states. These data are 
useful in the creation of a composite report on the public libraries of the United States by the 
National Center for Education Statistics (NCES) of the U.S. Department of Education. They will 
also be useful for librarians and researchers in Arizona and elsewhere in making library-to-library or 
state-by-state comparisons. 

Definitions are important to ensure comparability of data from different libraries and states. For the 
most part, these definitions were taken from those published by NCES, which in turn, come from the 
standards for library statistics approved in 1983 by the National Information Standards Organization 
(Z39). It is critical that you read and respond according to the definitions. 

Estimates are important if exact data are not available. Reporting libraries should not leave any items 
blank. If an exact figure is not available for a particular item but you know that the amount is greater 
than zero, please enter an estimate of the amount and indicate that the figure is an estimate on the 
“state note” section. 

Reporting libraries should not leave any items blank. You should enter “0” if the appropriate 
entry for an item is zero or “none”, should enter “N/A” if an item does not apply to a particular 
library. (“N/A” means not applicable for the library. It does not mean “not available”.) You should 
enter UNK for unknown if your library does not collect a data element. 

Items that ask for dollar amounts must be rounded to the nearest whole dollar. However, items such 
as FTE staff and hours of service may be reported with up to two decimal places. 

Reports must be locked and submitted via this on-line form, NO LATER THAN MAY 1, 2001. 



Please follow the data report instructions and definitions for completing each data item. 
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1 . Name of Library 



2. Street/Physical address 

3. City 

6. Mailing address 

7. City 

10. County 

1 1 . WebSite URL 

12. Library Director 

13. Phone ( ) 

15. Email 

16 . Person Completing This Report 

17. Phone ( ) 

19. Email 

20. Library’s State Legislative District 



4. Zip - 5. _ 

(Please enter Zip + 4) 



8. Zip - 9. _ 

(Please enter Zip + 4) 



14. Fax ( ) 



18. Fax ( ) 



21. Library’s Congressional District 



PART I - GENERAL INFORMATION 



This section provides information on the number of people served by the library and on public 

service outlets. Reported figures are as of the last day of the fiscal year. 

22. Number of registered boirowers? 

A registered boirower is a library user who has applied for and 
received an identification number or card from the public library 
which establishes the conditions under which the user may boirow 
materials. Figures are not reported unless the library has purged its 
file at least once within the last three years. If the library has 
household registration rather than or in addition to individual 
registration, the library has multiplied the number of households 
registered by the average number of persons in each household in the 
state which is cuirently 2.7. 

23. Number of central libraries? 

The single unit library, or the unit where the principal collections are 
kept and handled. Can also be called Main Library. Each 
administrative entity may report either no central library or one 
central library. Where two or more libraries are locally considered 
“centrals”, one central library and one or more branch libraries 
should be reported on this form. Where there are several co-equal 
outlets and no principal collection report all such outlets as branches, 
not central libraries. 

24. Number of branches and/or affiliates? 

Branch libraries have all of the following; 1) separate quarters, 2) a 
permanent basic collection of books, 3) a permanent staff, and 4) a 
regular schedule for opening to the public. In your system, these 
libraries may not be termed "branches” , nevertheless if they meet 
the definition, count them here. 

25. Number of bookmobiles? 

A bookmobile is a traveling branch library. It consists of at least all 
of the following: 1) a truck or van that carries an organized 
collection of library materials; 2) paid staff; and 3) regularly 
scheduled hours (bookmobile stops) for being open to the public. 

Note: Count the number of vehicles in use, not the number of stops 
the vehicle makes. 
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26. Number of other public service outlets? 

A total of all other service outlets, that are not branches or 
bookmobiles. For example; deposit collections and collections in 
nursing homes, jails, hospitals, half-way houses, day care centers, 
kiosks, etc. 



PART II - LIBRARY STAFF (PAID STAFF - FTE) Number of FTE~| 



FULL-TIME EQUIVALENT EMPLOYEES: Report figures as of the last day of the fiscal year. To 
ensure comparable data, 40 hours per week has been set as the measure of full-time employment. To 
compute full-time equivalents (FTE) for each employee in any staff category, the number of hours 
worked per week is divided by 40. 

Report figures as of the last day of the fiscal year. Include all positions in the library’s budget 
whether these positions are filled or not. 

LIBRARIANS - Persons with the title of librarian who do paid work that usually requires 
professional training and skill in the theoretical or scientific aspects of library work, or both, as 
distinct from its mechanical or clerical aspect. Each librarian is reported in only one category. 

Report staff figures in Full Time Equivalents 

27. ALA-MLS Librarians 

Librarians with master's degrees from programs of library and 
information studies accredited by the American Library Association. 

28. Persons with the title of librarian with a master's degree, other than an ALA-MLS. 

29. Persons with the title of librarian who have not been counted above. 

30. Total number of librarians (Add # 27 , # 28 , and # 29 ) 

31. All Other Paid Staff 

(Includes all other persons paid by the library budget including clerical staff, 
pages, plant operations, security, and maintenance staff.) Activities concerned 
with keeping the physical plant open, safe, and ready for use. 

Includes cleaning, disinfecting, heating, lighting, communications, 
power, moving furniture, handling stores, caring for grounds, and 
other such housekeeping activities as are repeated somewhat 
regularly on a daily, weekly, monthly, or seasonal basis. Include 
minor repairs (e.g. broken windows). Include contractual costs and 
salaries and benefits of plant operation, security, and maintenance 
staff if paid from the library budget. 



32. Total Paid Staff 

Total of previous two figures. (Add #30 and 31) 

33. How Many of the Total Staff (above) are designated as Plant Operations, Security, 
and Maintenance Staff 

34. Salary Of The Library Director 

Figure shown is annual salary (not a salary range) for the reporting 
fiscal year. 

35. Entry Level Professional Salary 

Figure shown is annual salary (not a salary range) for the reporting 
fiscal year. 



PART III ■ VOLUNTEERS (Unpaid Staff) 



Counted are unpaid persons who have given time during the year to the library, including 
advisory board members, storytellers, book sale personnel, and those who contribute time to 
operations and/or support. Individuals are counted, not full-time equivalents. Also shown is 
the sum of all volunteer hours worked for the fiscal year. 

36. How many volunteers helped the library last year? 

37. Total number of hours the volunteers worked last year? 
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PART IV - LIBRARY OPERATING INCOME BY SOURCE 



Amount 



Report income used for operating expenditures as defined below. Include federal, state, or other 
grants. DO NOT include income for major capital expenditures, contributions to endowments, 
income passed through to another agency (e.g., finesX or funds unspent in the previous fiscal 
year. (Funds transferred from one public library to another public library should be reported by 
only one of the libraries, for example, district libraries shall report state grants-in-aid funds, 
even if transferred to other libraries.) Figures should be “rounded off’ to the nearest dollar 
amount. 

LOCAL GOVERNMENT SOURCES - All tax and nontax receipts allocated by the community, 
county, district of the public library or Native American tribe and available for expenditure by 
the public library. NOT included is the value of any contributed or in-kind services and the value 
of any gifts and donations, fines, or fees. 

Round off to nearest dollar 



38. Local Government - City / Tribal 

39. Local Government - County / District 

40. Total support from local government (Add #38 and #39) 

All tax and nontax receipts allocated by the community, county, 
district of the public library or Native American tribe and available 
for expenditure by the public library. NOT included is the value of 
any contributed or in-kind services and the value of any gifts and 
donations, fines, or fees. 

41. State Government Funds including State Grants-In-Aid 

All funds distributed to public libraries by state government for 
expenditure by the public libraries, except for federal monies 
distributed by the state, such as LSCA/LSTA funds. 

42. LSTA Funds 

All funds from LSTA distributed to public libraries for expenditure 
by the public libraries. 

43. Other Federal Funds 

44. Identify: 

All revenue from the federal government distributed to public 
libraries for expenditure by the public libraries, including federal 
money distributed by the state, except LSTA funds. 



45. Other income not previously reported 

Reported here is all income other than that reported in previous 
sections. Included, for example, are gifts, donations, interest, fines, 
and fees. However, this figure does NOT include the value of any 
contributed services or the value of "in-kind" gifts and donations. 

46. TOTAL OPERATING INCOME (Add #40 thru 45) 



PART V - LIBRARY OPERATING EXPENDITURES 



Amount 



Operating expenditures are the current and recurrent costs necessary to support the provision of 
library services. Significant costs, especially benefits and salaries, that are paid by other taxing 
agencies (government agencies with the authority to levy taxes) “on behalf of’ the library may be 
included if the information is available to the reporting agency. Only such funds that are 
supported by expenditure documents (such as invoices, contracts, payroll records, etc.) at the 
point of disbursement should be included. Estimated costs are not reported. 

Round off to nearest dollar 

STAFF EXPENDITURES 

47. Salaries And Wages 

This amount reflects the salaries and wages for all library staff for 
the fiscal year, including plant operation, security and maintenance 
staff, if paid from the library budget. It shows salaries and wages 
before deductions, but excludes "employee benefits." 



48. Employee Benefits 

These are the benefits outside of salaries and wages paid and 
accruing to employees, (including plant operations, security, and 
maintenance staff), regardless of whether the benefits or equivalent 
cash options are available to all employees. Include amounts for 
direct paid employee benefits including Social Security, retirement, 
medical insurance, life insurance, guaranteed disability income 
protection, unemployment compensation, workmen's compensation, 
tuition, and housing benefits. 

49. Total Salaries, Wages And Employee Benefits (Add #47 and #48) 
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COLLECTION EXPENDITURES 



This includes all expenditures for materials purchased or leased for use by the public. It includes 
print materials, serials, microforms, machine-readable materials, audiovisual materials, etc. 

50. Print Materials 

Materials consisting primarily of words and usually produced by 
making an impression with ink on paper. Included in this category 
are materials that do not require magnification: books, bound 
periodicals, government documents, braille material, ephemeral print 
material, and the like. Exclude current serial subscriptions, 
microforms, a-v materials, etc. 

51. Current Serial Subscriptions 

Publications issued in successive parts, usually at regular intervals, 
and, as a rule, intended to be continued indefinitely. Serials include 
current periodicals (magazines), newspapers, annuals (reports, 
yearbooks, etc.) proceedings, and transactions of societies. 

52. Operating Expenditures for Library Materials in Electronic Format 

Report operating expenditures for materials considered part of the 
collection, whether purchased or leased, such as CD-ROMs, 
magnetic tapes, and magnetic discs that are designed to be processed 
by a computer or similar machine. Examples are U.S. Census data 
tapes, locally-mounted databases, serials, and reference tools. Include 
operating expenditures for equipment when the cost is inseparably 
bundled into the price of the information service product. Exclude 
operating expenditures for library system software and 
microcomputer software used only by the library staff. Note: These 
expenditures should also be included in Total Operating 
Expenditures. If these expenditures are not currently kept separately 
by your library, please enter N/A here, and lump these costs into 
Number 53 below. 

53. Other Materials 

Includes all expenditures for materials not reported in previous three 
categories, for example; microforms, machine-readable materials, a- 
V materials, etc. 

54. TOTAL COLLECTION EXPENDITURES (Add #50 thru 53) 

Total of previous three categories. If a library is not able to provide 
details requested in these items but can provide a total figure, it is 
reported. 



OTHER EXPENDITURES 



55. Operating Expenditures for Electronic Access 

Report all operating expenditures from the library budget associated 
with access to electronic materials and services. Include computer 
hardware and software used to support library operations, whether 
purchased or leased, mainframe and microcomputer. Include 
expenditures for maintenance. Include expenditures for equipment 
used to run information service products when that expenditure can 
be separated from the price of the product. Report expenditures for 
services provided by national, regional, and local bibliographic 
utilities, networks, consortia and commercial services. Report all 
fees and usage costs associated with such services as OCLC 
FirstSearch or electronic document delivery. Note: These 

expenditures should also be included in Total Operating 
Expenditures. If your library does not currently keep these 
expenditures separately, please enter N/A here, and lump these costs 
into Number 59 below. 

56. Preservation 

Activities associated with maintaining library and archival materials 
for use either in their original form or in some other usable way, 
including but not limited to binding and rebinding, materials 
conversion, deacidification, lamination, and restoration. Salaries are 
not included. 

57. Plant Operations, Security, and Maintenance 

Activities concerned with keeping the physical plant open, safe, and 
ready for use. Includes cleaning, disinfecting, heating, lighting, 
communications, power, moving furniture, handling stores, caring 
for grounds, and other such housekeeping activities’ as are repeated 
somewhat regularly on a daily, weekly, monthly, or seasonal basis. 
Include minor repairs (e.g. broken windows). Includes contractual 
costs with outside firms, but does NOT include the salaries and 
benefits of plant operation, security, and maintenance staff, if paid 
from the library budget, since these are reported under "Staff 
Expenditures." 
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58 Furniture and Equipment 

Includes expenditures for all furniture and equipment purchased 
during the fiscal year if they are not considered capital expenditures. 
May include microform equipment, audiovisual equipment and 
computer related equipment. Note : Local accounting practices 
determine whether a specific item is a capital expense or an 
operating expense regardless of examples in the definitions. 

59. Other Operating Expenditures 

Include all expenditures other than those given previously. 

60. Total Other Expenditures (Add #55 thru 60) 

61. TOTAL OPERATING EXPENDITURES (Add #49, #54, and #60) 

Note: Includes operating expenditures for electronic access and 
operating expenditures for library materials in electronic format. 

The total of all operating expenditures. Does not include capital 
outlay. 

62. CAPITAL OUTLAY 

Funds for the acquisition of or additions to fixed assets such as 
building sites, new buildings and building additions, new equipment 
(including major computer installations), initial book stock, 
furnishings for new or expanded buildings, and new vehicles. Bond 
funds used for these purposes should also be reported in this 
category. This excludes replacement and repair of existing 
furnishings and equipment, regular purchase of materials, and 
investments for capital appreciation. Note : Local accounting 
practices determine whether a specific item is a capital expense or an 
operating expense regardless of examples in the definitions. 
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PART VI - LIBRARY COLLECTION 



(Held at End of Fiscal Year) 



Note: Unless otherwise indicated, reports for each item are the physical units held at the end of the 
year. Physical units are items which are packaged together as a unit, e.g., two compact discs or two 
video cassettes, and are generally checked out as a unit, should be counted as one physical unit. 
Libraries report the number of units owned, both cataloged and uncataloged. If physical units data is 
not available, you may substitute titles held. 

Physical Units 



63. Books / Serial volumes 

Nonperiodical printed publications bound in hard or soft covers, or 
in loose-leaf format. Publications issued in successive parts, usually 
at regular intervals, and as a rule, intended to be continued 
indefinitely. Serials include periodicals (magazines), newspapers, 
annuals (reports, yearbooks, etc.), proceedings, and transactions of 
societies. Except for the current volume, unbound serials are counted 
when the library has at least half of the issues in a publisher's 
volume. Government Documents may be added here, whether in a 
separate collection or not. 

64. Audio Materials 

A generic term for materials on which sounds (only) are stored 
(recorded) and that can be reproduced (played back) mechanically or 
electronically, or both. This includes audiocassettes, audiocartridges, 
audiodiscs, audioreels, talking books, and other sound recordings. 

65. Video Materials 

A generic term for materials on which pictures, sound, or both are 
recorded. Electronic playback reproduces pictures, sounds or both 
using a television receiver or monitor. 

66. Materials In Electronic Format 

Report the number of physical units such as CD-ROMs, magnetic 
tapes and magnetic disks that are designed to be processed by a 
computer. Examples are U.S. Census data tapes, locally-mounted 
databases, reference tools, and serials on CD-ROM, tape, or floppy 
disk. Exclude bibliographic records used to manage the collection, 
library system software, and microcomputer software used only by 
the library staff. 

67. Other Library Materials 

Includes all materials not already reported. 
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68. Current Serial Subscriptions 

This refers to the arrangements by which, in return for a sum paid in 
advance, periodicals, newspapers, or other serials are provided for a 
specified number of issues. These are print and microfilm 
subscriptions only; not electronic or digital subscriptions. Note: 
Count print subscriptions purchased from the library’s budget and 
those donated to the library as gifts. Count titles, including 
duplicates, not individual issues. Include the total number of 
subscriptions for all outlets. 



PART VII - LIBRARY SERVICES TOTALS FOR THE FISCAL YEAR 



Reported as an Annual Figure 



69. Public Service Hours, Annual 

This is the sum of annual public service hours for outlets. Note: 
Include the hours open for public service for central, branches, 
bookmobiles, and books-by mail only. For each bookmobile, count 
only the hours during which the bookmobile is open to the public. 
For Administrative Entities that offer ONLY books-by mail service, 
count hours that the outlet is staffed for service. Minor variations in 
scheduled public service hours need not be included, however 
extensive hours closed to the public due to natural disasters or other 
events should be excluded even if the staff is scheduled to work. 

Count both central library and branches using the following method. 
If the central library is open 60 hours per week (60 times 52 weeks = 
3120), less 5 days of 10 hours each closed for holidays, the main 
library total is 3 120 less 50 = 3070 hours. If 3 branch libraries are 
also open the same number of hours as the main library (regardless 
of whether or not all facilities are open at the same time), the annual 
aggregate for the library is 4 times 3070 = 12,280 hours. Includes 
bookmobiles if appropriate. 



70 Total Attendance In Library Per Year 

This is the total number of persons entering the library for whatever 
purpose during the year. Note: If an actual count of visits is 
unavailable, determine an estimate by counting visits during a typical 
week (October is suggested) and multiplying the count by 52. A 
“typical week” is a time that is neither unusually busy nor unusually 
slow. Avoid holiday times, vacation periods for key staff, or days 
when unusual events are taking place in the community or the 
library. Choose a week in which the library is open its regular hours. 
Include seven consecutive calendar days, from Sunday through 
Saturday (or whenever the library is usually open). 

71. Total Reference Transactions Per Annum 

The total reference transactions per year, whether completed or not. 
Definition: A “reference transaction” is an information contact which 
involves the knowledge, use, recommendations, interpretation, or 
instruction in the use of one or more information sources by a 
member of the library staff. It includes information and referral 
services. Information sources include printed and non-printed 
materials, machine-readable databases, catalogs and other holdings 
records, and, through communication or referral, other libraries and 
institutions and people inside and outside the library. The request 
may come in person, by phone, by fax, mail, or by electronic-mail 
from an adult, a young adult, or a child. 

Do not count directional transactions or questions of rules or 
policies. Examples of directional transactions are “Where are the 
children’s books?” and “I’m looking for a book with the call number 
811.2G.” An example of a question of rules or policies is “Are you 
open until 9:00 tonight?” 

Note: If count of reference transactions is unavailable, determine an 
estimate by counting reference transactions during a typical week. A 
typical week is a week in which the library is open its regular hours, 
containing no holidays. It is seven consecutive calendar days, from 
Sunday through Saturday, or whatever days the library is open during 
that period. 

72. The total reference transactions completed per Annum. 
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73. Total Circulation Transactions 



A "circulation transaction" is the act of lending an item from the 
library's collection for use generally (although not always) outside 
the library. This activity includes charging, either manually or 
electronically, and also renewals, each of which is reported as a 
circulation transaction. In house use is not reported. Note: Count all 
materials in all formats that are charged out for use outside the 
library. Interlibrary loan transactions included are only items 
borrowed for users. Do not include items checked out to another 
library. 

74. Number of programs done by the library for all age groups. 

An information contact in which a staff member or person invited by 
a staff member provides information intended for a number of 
persons and planned in advance. Information service to groups may 
be either bibliographic instruction or library use presentations, or it 
may be cultural, recreational, or educational programs or 
presentations. Children's programs are also counted in this category. 

Programs or presentations both on and off the library premises are 
included, as long as they are sponsored by the library. Not included 
are meetings sponsored by other groups using library meeting rooms. 

75. Number of persons attending these programs. 

The following questions are intended to collect data for evaluating the Library Services and 

Technology Act grants begun in fiscal year 1998. Estimates are acceptable in answering questions 



76-87. 



76. Does your library sponsor a program to work with children 



in poverty?! 



Yes or No 



To sponsor means that the library houses, or promotes, or provides 
space or materials or staff for the program. 



77. If yes. How many children in poverty were served by these programs? 



78. Does your library sponsor a literacy program? 



Yes or No 



79. If yes. How many people participated in the program this year? 



80. Does your library sponsor English as a Second Language program? 



Yes or No 



81. If yes. How many people participated in the program this year? 



* See Appendix 1 for definition of children in poverty and percentage per county table. 




82. Does your library provide programs in cooperation with other 

cultural institutions such as museums? Yes or No 

83. If yes, How many did you do last year? 

84. Describe these programs 



85. Does your library provide materials for those who cannot 

use traditional print materials? Yes or No 

86. Approximately how many people do you serve with these materials? 

87. Number of online database searches 

For the year, reference transactions in which the source utilized is 
one or more commercial databases searched online by computer (Not 
included are online catalog searches). 

Electronic Technology 

88. Does your library provide access to electronic services? Yes or No 

These are electronic services provided due to subscription, lease, 
license, consortial membership or agreement. Include full-text serial 
subscriptions and electronic databases received by the library or an 
organization associated with the library. 

89. Does the public library have access to the Internet? Yes or No 

The Internet is the collection of networks that connects government, 
university, and commercial agencies (e.g., NSFNET, WestNet, etc.) 
and is unified by the use of a single protocol suite, TCP/IP. Report 
the library as providing Internet access only if one or more of the 
following services are accessible: telnet, gopher, file transfer 
protocol (FTP), or community network. DO NOT report a library 
that has access to electronic mail only. 

90. If the library has Internet access, is Internet used by (select one): 

ST - library staff only 

PI - patrons through a staff intermediary only 

PE - patrons either directly or through a staff intermediary 

NA - not applicable 

M - missing (unknown, not reported 
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91. Number of Internet tenninals used by Staff Only? 

Number of computer tenninals (PC, ‘dumb terminal’, etc. used by 
staff only in the library that are used to connect to the Internet (text 
only, graphical, etc.). 



92. Number of Internet tenninals used by General Public? 

Number of computer tenninals (PC, ‘dumb teiminal’, etc. used by 
general public in the library that are used to connect to the Internet 
(text only, graphical, etc.). 



Interlibrary Loans 

Items of library material, or copies of the material, which are made 
available by one library to another upon request. The libraries 
involved in interlibrary loan are not under the same library 
administration. In-state and out-of-state loan items are listed 
separately. 

93. Number of interlibrary loans provided for Arizona libraries? 

Report the number of actual items provided to other Anzona 
libraries. 

94. Number of interlibrary loans provided for out of state libraries? 

Report the number of actual items provided to out-of-state libraries. 

95. Number of interlibrary loans received from Arizona libraries? 

Report the number of actual items received from other Arizona 
libraries. 

96. Number of interlibrary loans received from out of state libraries? 

Report the number of actual items received from out-of-state 
libraries. 

Information requests 

97. How many information requests did you provide for other libraries? 

Includes information requests sent from one library to another when 
the initiating library cannot answer a question or supply information. 
The libraries involved are not under the same library administration. 
Reported are the number of questions answered for other libraries 
and the number of questions sent to other libraries. 
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98. How many information requests did you send to other libraries? 

99. Searches Against Local Electronic Resources by Local & Remote Users. 

Electronic resources are those stored in or accessible via computer. 
They are databases for which a fee is paid and which allows random 
access to information through use of a search command. A “search” 
is defined as any case in which a search term is entered from the 
keyboard and a user presses enter or clicks a word such as send or go 
to issue a search command. Local electronic resources may include, 
but are not limited to, OPACs, CD-ROM reference tools, Web 
servers, or community information files. 

100. Searches Against Remote Electronic Resources by Local Users. 

The number of times local library users query online resources 
located outside of your library. For example, another Internet server, 
website or a remote electronic database available through Internet. 
Local users gain access to the electronic resources by using the 
computing and telecommunications facilities provided by your local 
library. Note: A “search” is defined as any case in which a search 
term is entered from the keyboard and a user presses enter or clicks a 
word such as send or go to issue a search command. Local electronic 
resources may include, but are not limited to, OPACs, CD-ROM 
reference tools, Web servers, or community information files. 

101. Number Of Users Of Electronic Resources In A Typical Week 

Count the number of users using electronic resources in the library 
in a typical week. Electronic resources include, but are not limited to 
Internet (WWW, email, telnet, other), online indexes, CD-ROM 
reference sources, software, and the on-line catalog. Do not include 
staff use of these resources (for example, personal research or 
collection development purposes). 

Note: The number of users may be counted manually, using 
registration logs. Count each user that uses electronic resources, 
regardless of the amount of time spent on the computer. A user, who 
uses the library’s electronic resources three times a week, would 
count as three customers. Software such as “Historian” can also be 
used to track the number of users at each public terminal. 
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PART VIII: CHILDREN'S SERVICES 



Children are defined as "people 14 years old and under" by Virginia A. Walter, in Output 
Measures for Public Library Service, (Chicago, ALA, 1992). 

CHILDREN'S SERVICE EXPENDITURES 

102. Total Expenditures For Print Materials (Ages 0-14) 

Expenditures for all materials for the ages 0-14, consisting primarily 
of words and usually produced by making an impression with ink on 
paper. Included in this category are materials that did not require 
magnification: books, bound periodicals, government documents, 

Braille material, ephemeral print material, and the like. Exclude 
current serial subscriptions and microforms. 

103. Total Expenditures For All Other Formats Of Materials (Ages 0-14) 

Expenditure for all materials for ages 0-14 in any other format, for 
example: current serial subscriptions, microforms, machine readable 
materials audiovisual material and all other categories 

CHILDREN'S COLLECTION 

Note: Report number of physical units held at the end of the year. Physical units are volumes, items 
or pieces. Libraries report the number of physical units owned, both cataloged and uncataloged. 

104. Print Materials 

All materials for the ages 0-14, consisting primarily of words and 
usually produced by making an impression with ink on paper. 

Included in this category are materials that did not require 
magnification: books, bound periodicals, government documents, 

Braille material, ephemeral print material, and the like. Exclude 
current serial subscriptions and microforms. 

105. Other Materials 

All materials for ages 0-14 in any other format, for example: current 
serial subscriptions, microforms, machine readable materials, 
audiovisual materials and all other categories. 
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SERVICES TO CHILDREN 



106. Registered Borrowers (ages 0-14) » 

A registered borrower is a library user (in this case ages 0-14) who 
has applied for and received an identification number or card from 
the public library which establishes the conditions under the user 
may borrow materials. Figures are not reported unless the library has 
purged its file at least once within the last three years. 

107. Total Circulation Of Children's Materials In All Formats To All Ages 

The total annual circulation of all children's materials in all formats 
to all users. It includes renewals. 

108. Number Of Programs Done By The Library For Children (Ages 0-14) 

A program is any planned event that introduces library services, 
provides information or entertainment, or promotes the library. It 
may take place anywhere but the library is the primary sponsor, 
contributing time, money, space or people^. (This figure is also 
included as part of Data Element #74.) 

109. Total Number Attending Children's Programs Of All Ages 

The count of the audience at all programs for which the primary 
audience is children. Includes adults who attend programs intended 
primarily for children. Includes offsite programs done by the library. 



2 Walter, Virginia A. Output Measures for Public Library Service, Chicago, ALA, 1992, p. 54. 
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Appendix 1 

Defining Children in Poverty 

Children (from birth through age 17) from families with incomes below the poverty line, as defined 
by the Office of Management and Budget and revised annually in accordance with section 673(2) of 
the Community Services Block Grant Act (42 U.S.C. 9902(2)) applicable to a family of the size 
involved. 



1999 HHS Poverty Guidelines 



Size of 
Family Unit 



48 Contiguous 
States and D.C. 



1 

2 

3 

4 

5 

6 

7 

8 



$8,240 

11,060 

13,880 

16,700 

19,520 

22,340 

25,160 

27,980 



For each additional person, 
add 



2,820 



SOURCE: Federal Register, Vol. 64, No. 52, March 18, 1999, page 13428. 



By county, the percent of persons below the poverty level in Arizona are: 



1990 Census Estimates: County Income and Poverty 
Percent Below the Poverty Level 



COUNTY 


CHILDREN 
UNDER 5 
YEARS OLD 
% 


CHILDREN 
5 TO 17 
YEARS OLD 
% 


CHILDREN 
TOTAL 
UNDER 17 
% 


Apache 


55.2 


49.5 


52.4 


Cochise 


33.7 


25.9 


29.8 


Coconino 


31.9 


24.1 


28.0 


Gila 


34.2 


22.3 


28.3 


Graham 


40.2 


29.0 


34.6 


Greenlee 


12.4 


12.6 


12.5 


La Paz 


37.5 


35.7 


36.6 


Maricopa 


19.9 


15.7 


17.8 


Mohave 


26.2 


19.5 


22.9 


Navajo 


46.1 


36.1 


41.1 


Pima 


26.9 


21.3 


24.1 


Pinal 


37.8 


30.3 


34.1 


Santa Cruz 


29.5 


36.3 


32.9 


Yavapai 


23.1 


16.4 


19.8 


Yuma 


26.1 


28.9 


27.5 


STATE AVERAGES 


32.0 % 


26.9 % 


29.5 % 



0 



12 
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